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Envox Asia Launches iPCX, a Homegrown Contact Centre Solution In
Europe

Jaring Internet Magazine

2004-07-20 13:22

KUALA LUMPUR — Envox Sdn Bhd (Envox Asia) has launched the iPCX, a
homegrown call and contact centre solution, in Europe through its newly
forged partnership with Ascom, a Swiss based international solution supplier.
The solution is targeted at mid-to-large contact centres in the
pharmaceuticals, hospitality, distribution, manufacturing, health and financial
services industries.

In recent years, Europe has seen an increase in business opportunities due
to market liberalisation. This in turn has led to growing competition among
organisations for greater market share.

As businesses compete to win and retain customers, customer service has
emerged as one of the key differentiating factors that makes a successful
company. This has led many organisations to realise the importance of
contact centre as a business function necessary for delivering high quality
customer service,

“According to analysts Datamonitor, the European call and contaét centre
sector is expected to grow by 24 percent by 2008. We believe the
partnership with Ascom, which has a significant presence in most of the key
countries in the region as well as a strong track record in the contact centre
solutions industry, would serve as a key advantage in the market acceptance
and adoption of the iPCX,” said Rodney Yap, chief executive officer, Envox
Asia.

“As for Envox Asia, the introduction of the iPCX in Europe would further
bolster our financial position as it is the only contact centre solution that is
designed and built on top of a converged communications platform,” claimed
Yap.

“This allows it to enhance the customer touch points through its multi-
channel capabilities, thus providing seamless & consistent inbound customer
interaction as well as highly effective outbound proactive marketing,” added
Yap.

Envox Asia (www.envoxasia.com) expects its foray into Europe to resultin a
revenue growth of 200 percent or RM1.7 million for the company this year.
Last year the company had achieved a 600 percent revenue growth
amounting to RM837,000, following its decision to move beyond technology
support.

“Ascom entered into this partnership with Envox Asia as we believe in the
potential of the iPCX. Companies in Europe are placing greater focus on
technology providers that would enable them to capitalise on the growing
convergence between voice and data communications to provide high guality
customer service,” said Peter Edel, professional services manager, Ascom

{www, ascom.com).
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Edel added that iPCX meets "a very real market need as itena )
enterprises to leverage their customer base _ﬂ'nrough |t'sweb-lgased and multi-
channel proactive marketing capabilities, using one platform.

o iPCX Contact Centre solution is constructed on an extremely
pav?v:mﬂ. highly flexible converged communications development platform
called Envox Studio. This development platform is a graphic-user interface
(GUI) based development platform that enables creation of multimedia
messaging applications without writing a single line of code.

is allows for a high degree of customisation, thus easily mapping into
thcinem* requfre;gwegﬁng Its other key advantage lies in its ability to
i te new technology, new devices and new standards without the
high cost of buying additional modules. The iPCX can be implemented
faster, resulting in less disruption to business processes and faster return-

on-investment.
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